2022 g EdR-ota 0 JH DAL

B
I
Ja
P
>
e
Ral
oo

OOOOO

SoAHAN 2 284 H|AIESD

2022. 2. 9.

O] & H|



I==MI(Regulatory Redress)

o

o

. 288= =4 1



. a8 =4 ulol+A|
(Regulatory Redress)



B SSAH|IAIESH AlsicE AY 2idE 9|t
== Ao 7H 23

n ETHO| YDIPMHY, LH[XI| AEHOQI
Iv. 8% Al 19

I =B o b 19

2. BEH EFOREE| cooevseeresnnsserssseasasnssassasesansssnnsssnasenssnasenssnsssesssanass nanaanss 71

3. SSMETIHNEISHYR L RHEUXC] BHTFH| eveeeeemaeere 40

VI. 28A4HIX10] AIZH HY AH 51

1o BETHET o s b e e e s 51

P L . 57

B, OB scouussviissnsisassinsis s e 03 59

A, OJEHTHOE BUR] wicimmiass s P P A 63

V. 25, WHHITH & dAIHE 65

1, FRITBFIR s e e e e e o 65

2. SSAETIHYAE U AES H 67

3 MHES e 71

4. THERE ~73

5, S AR cronms mm s R S R R 76

Aol CHet MZHLE M'E X S S2H[A2] AL

2|5 LHX] miol+A| +~Et ER

s2HIX 220 &t BE

a3 Iz

2021. 38

od
0i0
o:
i
re



BE 2 F 2| FE |fe:
B F o ® 5 o®F | aRf
BB B| B | TBE
= B50F % oz
c
Mr —~ W § SRR
Ljo Ujo a ¥ S
ol o fe Fgl
= Ho = Tz Frd
o = Ol o g s
- K — = 3 WS
' a | gL i ek |
0 X _- =L Eagal
woowT L E|it
E Koo | f A
Mm_._._ w_u__A_”_ |_|._._”_ I-O I R = : 7 _=_o‘
A_ _IW| E._ ml H F.xlA.. mm H M
oood 2 gty oy ¢ E
ol o K K ] g
<l L 5T K K = R
o K _”__.._ —_
W MR g
= m 4o
ol g0 o2 <1
KD H__l ~N |
™ T Ko K M H
0o w oma w0 L}
== <0 BT N = - o
o o g Mg B 1
o w1 IHo K o o =
RO _ << o T WD %0 o
_ Mo = |_o_c A 2 K e ol
ol = = ] G ol z
i mel  BE T = i &
= ol g0 . W= mpo = 00 ™
el e AR e 3 K R
< ™ mE FRE T = —~ 4
olo M = Eﬁ M3 MWK 0 o no &
T L R R
. = o = T o T
g7y Rw AWE W@ ED
sv= o Wy g X Somar W o G
o K ulo =1 T = F= a3l
K oF o1 O Uh_wﬁm___m g X X Sy /R
s@m 0T HER Trg A FTE B RS
g HE By mEE MM N S5 Ty by
T or KK Ol &0 [ R0l oF =
= Kl sl — of &1 31 = T IH ® 3D 0 op % S K BT
ol A= S K OH =, _BEoxn W kO
ool 2z =K Egoko K&
T U2 KZET K — L of o_Hm._L.l_ll_+ouuu|r|r
203 S oS Egd =% K=K —y = 1o o
of ™ [ mE NV=R K=K x_ =2
o T 08 THIET oo =8, TS ©0O
M T Xz =85 pilo izl oo nw
K Ko 2/ m%m le E oK e o
MOT T g 20M0 doModl or 2o modoHg ™ ourur m o
04 4 . FII0 20200 [ IPF 20300 KON K Y
oo oo N <{op opopoo opojpTF opojpop I opop X IF
:._u :._u _._._u _._._. _._._u _._._u _._.D ro _._._u _._._u _._.D % _._._u :._u :._u m.o _._._u _._._u B
1
o = pd
o = g 9 K S T wR w1
pHea2 e a8 32 =i FELE
Ko m iy KO= 80® L K K
e He B e o_”_m%\ g KE8KE
KO < - <0 = =
Al _Mm ©

o

FEE 28XR

.
ot

‘SELHAEDO

INE=H



S

02

©

10
0>
18
HO

0> o

=
-Ho
not
[HH
X
o

rH
=
1)

0

=
i

A BAT e R
o O

()
=

e

> OF
oo
I

el
o

1 ozl
=Pt

002

o

02!

HI

I
Ral
2
>
=

oy op

oo oo
b
Ho

H
0

0
o

HL

>

=
ol
olo

.
o]
of
H

-0

_

B

m

T
=
|0
rH

————

DEE? . | v Z2SAHFRSY HEHE (X214 M) N
SAH | 245 Hﬂ L] MHBOWZ |5 FIE =
iy | © SRAUMERBHUBUIRIABOA | o e b ol (4)
2015 100) b — HHUAT
EE2Is VS0l (3)
g | © SEAUMEIBHURUIRIBORY | o o0 mEeeT
BOI2IS109) o ' = ZFAEE Best=R ANUWET N =EIMTP OpIRS FHEA )
: SHELT6)
© 3824100 2 UE ARABOSY et ()
2109136 = o | 2021135 ) HME} £ 2922
BoIA 51000 2 -2 A AT (2)
rpsy | © SRAMSSURIUBLRMEINY | o e ERUMEA HateT (2)
U%é‘ Cﬂ) = THOMSON REUTERS +HJI}H ? |'l
- LAWNB | 291t
aonp | © SRUMEIBISROREBORY | . 0 HlmA (1)
HOJQIS110) & AH|FHAT (1)
© 2842 o0 2ot HE YR EORH o MUEEES (1)
20670 e oo U A28 | g
S0l 5102) FeaHRETY S AHIZHE (1)
" YR - -O%sl=s 28
05139 © 3861 30|25t UE YVIAE0I0R ol 20201110 o4 N mEY gEHS BT (1)
201815119)) CIAbBITHE 8 m=AY @ =M cuuaT (1)
popsry | © SELUMUSNBUUBLIRRENY | o pnge x, 281wt (1)
Hol 5 100D - [0z ]-[2022 | S
2AH[2 | 245t E Qi 0K0|2 CEE#A Zuo 2eabAEsyr  eHEE 2020 ~ 20227 O TS A e
2102004 03 ?OC[YJ‘:l }Oiiq Bt S BT RIEEA0R ol 20200812 @ = - Financial Planning Review (1)
TAAS10?)
Sxzol guzEm el [N
el ZaAET) 28 H 22 FHEE (1)
==} 2 HAd HMANE ZHE
2102816 © 3stupuaniag i aRsBeS U 20200807 o || (1)
BAUAS 1T sI7is ol KC| EsH4M 752 ¥
o 2 2opo DEE1 SHopEaET (1)
qossy | © SELMSOIBHUBAMIABNRY | oo nmy L. , o
Bl0j2l £130) = : EIYHHT(1)
BB o HARESIT (1)
ne D5 0| E I HHBOK R " (
s | © SEUMEBIUBMIBON | oo e
20945109 e a5

stawg (292)
SHTE TN (28)

ARr 5] 2] w28 .
(https://likms.assembly.go.kr/bill/main.do ) 20124 20134 20144 20154 20164 20174 20184 20194 202048 20214




< §

[ph
fn
2
ne
G
1]
re
H1
[0
ne
G
a
o
4

MM 424 [ 1/1m0]X] ]

| o [ 5 ELE NI

FENE Aew ABE

Hs | M= HEEA I
4 S8AH|IRIESH FAQ BHH-3kt SeAH S EHS
3 ZEAHAESH 102108 SEAHNEZE2=
2 S8AH|IAESH FAQ BH-24t S8AHIESEE=
uf SBAHRESH FAQ BH-14 SeLH LSS

https://www.fss.or.kr/fss/bbs/B0000112/list.do?menuNo=200140

 oelAEg 3= elgric
s= | amema |zt 9RE T A

399 He Ws x)
2021-04-26 5282 1o® HnEl Az wiE,

2021-03-31 5007

2021-03-18 22 20 Ho| A
(&) O —l; -
2021-02-18 974
H

6

g A, 22|

AED 4= 9 Hg 5 2tEst
__I.I.

SHH 2917 QRA, 375Z(H|&

(A -

) Db oy a0 lugg

i g

8 &%

i

L |

WEETIYIN R TFT LAy N

™ 24 B § wowmj . g
P G0 T N By
oA AT Ef§ "F TS
8l =3 §at Ji el - a 1§
53 *"Sdd_ 2" 0l R EQ WNT §
G Y .‘J B a3 i L.y § -:'l'
-~ My Bumt
TR TS EY Y TN AT
Wi o ed i “WYET B Y 829
S 1 I i BT R T Ty
Ve Cog Syam &y pe P 2 g
e . SADEA m Ty BL Tgy

-— g I.-_-- —— —

It ®a-

a I

= 1 M T: 7= T
MIE G9°68 § Ya-A B> 8] "9

YW PTEY OF 59T N5 Vo I
T3 ow Sy S99 A e Lo PR
5 #ir AN g2 = i B9~ Ng W Wy

]
W VLT I9T ¥ WO TR WY TE
a =3
=i gD 08 9B & "HE °F
TR -8 | L3 ._
FL3ad OLia vy na SWEgl »hg
i 2Ty SNE YV Mmoo
WSRO S 5 TNl
2Nt Zla ign '+ Py

+d




—L
=

ZF=8 1ulsi+xl(Regulatory redress)

FE=E 1lsi7 A= 28 nHAS S0 JiEsio| a3Ld[x AHSE FAlst= N

0o
: on

1l

=
=

O
4

m THEQ 252 LH|XI2L 52|Al ZH AIEH lE S Z=Esi= FEE2(soft) HEHOMSFE

Hojl 2l =21, XM EE= HEHS= gHAAsk (hard) SHERVLX| ClE

(C.Hodges (2015), “Mass Collective Redress: Consumer ADR and Regulatory Techniques,” European Review of Private Law, pp.829—874)

( european
justice forum MISSION TOPICS RECENT MEMBERS

GLOSSARY

Regulatory Redress

This technique refers to the concept of an intervention through a public

authority. This could relate to competition or regulatory issues but also

cover the question of redress. Activities can range from pure influencing

behaviour to approval or strict enforcement/coercion. Another

possibility could be to bring collective redress to court. There are also

mixed types possible. In this case, boundaries between Ombuds entities

and public authorities are blurred. Examples exist in the Nordic States

(Denmark, Finland, Norway and Sweden). Here the Consumer

Ombudsman is the principle national enforcement officer. 8

A& https://europeanjusticeforum.org/glossary/regulatory —redress/
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Respondent Stipulation

TEMPLATE FOR CONSENT ORDER AND STI| UNITED STATES OF AMERICA
TABLE OF CONTENTS BUREAU OF CONSUMER FINANCIAL PROTECTION
[ OVEIVIEW v e ADMINISTRATIVE PROCEEDING
1. Jurisdiction File No. Year-BCFP-
1L Stipulation
V. Uehnmons T e Maie e CONSENT ORDER
V. Bureau Findings and Conelusions ...
VI Conduct ProviSions ...,
VII. Compliance Plan [Option 1]........... FULL LEGAL NAME OF
VIIL Compliance Committee and Compliance Plan [Optior ESPONDENT]
IX. Independent Consultant’s Report and Compliance Pla )
3 1
| Case 2:21-cv-02664-SHM-,
X Customer Information....... ’ . . 5
Bureau of Consumer Financial Protection (Bureau) has reviewed
N ; o n ] /i Fiti B il
IMONETARY PROVISIONS! oo ] A2 [relevant activities] of [Full legal name of Respondent] (Respondent, as defined
XIL Order o Pay Redress [Opli below) and has identified the following law violations: [deseribe violations]. Under
X Order to Pay Redress [Opli coNSten FRANCAL Y
XIIL. rder to Pay Redress i ; . - . - . . .
c YGRS P E{’%‘Eﬁf“m‘*mm‘ Sections 1053 and 1055 of the Consumer Financial Protection Act of 2010
XIV. Order to Pay Redress [Oplig 3
§ Plaintiffs ) Civil Action No.: 3:21-cv-2664
XV. Effect xof Misrepresentation - ) R “
Condition [Option 3, Part B]........cc. = %
XVl Order to Pay Civil Money | TRUSTMARK NATIONAL BANK. %
XVIL Additional Monetary Proviy Defendant. g
JCOMPLIANCE PROVISIONS! ................]
XVIIL Reporting Requirements ... LCONSENT ORDER
XVIX. Order Distribution and Ack{ * INTRODUCTION
XX Recordkeeping The Parties jomtly submit this Consent Order for approval and entry by the Cowt. The
XXI Nolices Order resolves all claims of the United States of America (“United States”) and Consumer
XX Cooperation with the Burea| Financial Protection Bureau (“Bureau™ (collectively “Plaintifi”) simultancously filed in a
XX Coriiplinsios Monitsving Complaint, alleging that Trustmark National Bank (“Trustmark™ or “the Bank™) engaged in a
XXIV Modifications to Non-Mate] P2te® ot practice of ualawful redlining s violation of the Fair Housiog Act ("FHA"), 42 US.C.
A h -
TADMINISTRATIVE PROVISIONS] §§ 3601-3619. the Equal Credit Oppormunity Act ("ECOA™), 15 USC. §§ 16901-1691f
XV R PGS Regulation B. 12 CFR. § 1002.1 o seg.. and the Consumer Financial Protection Act ("CFPA™).
. A ST /| /18 S,

UNITED STATES OF AMERICA
BUREAU OF CONSUMER FINANCIAL PROTECTION

File No. Year-BCFP-

STIPULATION AND CONSENT
TO THE ISSUANCE OF
A CONSENT ORDER

In the matter of:

[RESPONDENT

The Bureau of Consumer Financial Protection (Bureau) intends to initiate an
administrative proceeding against [Full legal name of Respondent] (Respondent),
under 12 U.S.C. §§ 5563 and 5505, for its [relevant activities] in violation of

[relevant law (e.g., “the CFPA's prohibition on unfair, decqimﬁ.én' abusive acts
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